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‘co;QCIL COMMUNICAI.ON

T TECTY comnaL o COUNCIL MEETING DATE
(FRON:  THE CITY MANAGER'S omcs S JUNE 6, 1990

SUBJECTL “PURCHASE" OF TELATEND SYSTEM

PREPARED BY: ~ Assistant C1tyManager |

RECOMMENDED ACTION: The City Council authorize  the purchase and
' installation of the. "Tel-A-Tend" System. - The funds -
for this system, approxtmatel_y $5,250, will come from

the  Contingency Fund.: “  However, the: ‘San . Joaqum_”‘ -
County Department of Aglng will prov1de $2,500 of,
this funding. .

BACKGROUND INFORMATION: The "Tel-A-Tend" System is a computer wh ich

telephones people who live alone and raises.an alarm
i f the person called does not pick up the telephone

Twenty to twenty-five percent of the households are smgle person homes. Most

of these are the elderly or disabled who have no one to look after them on a

regular basis. This system provides a means to make daily contact with the

person and provides a means of notifying a relative or a friend to provide -
assistance.

The San Joaquin County Department of Aging has funds available in their 1989-90
budget to contribute to this system and will reimburse the City $2,500. In
addition, they will provide a volunteer to process sign-ups and data entry.

Our greatest hazard will be the volume of people signing up for the service.
This can be alleviated by using a dedicated telephone line so it does not tie up

existing lines and the use of volunteers to process the initial sign-ups and
data entry.

This is a unique program -and one that truly will show this is a City that does

care for its citizens, Council is strongly urged to approve this program and
the expenditure of these dollars. Police Chief Williams will be at the Council
meeting to answer questions.

Respectfully submitted,

{ o

erry L. Glenn
Assistant City Manager
JLG:br
Attachment

COUNC830



1ICOM SYSTEMS INC.

INTRODUCTION: ™
1 a disabled person Iving alone £ocs into a dabetic w2,
whal does he of she da”?

lf:scnucumhuugakwfallsandaman

for help, who finds out and when? .
Irma has to take life-saving medication twice daily.
U she forgets, can someonc call and remind ber? .

A fraudulent operator i offering phony investments
10 SERIOF CItizens B Lown. ansomsealhndm
poteatial trgets immediately?

Msmmmmmmmv
someone call and inform all businesses within the hour? .

Nancy works from nine 10 five. How can she know

if ber kids do not pet back from school by 3o'cdlock? - -
The above questions are ssked many times by police

agencies on aging. bospitals, phasmacics and corporations.
Therease 18.247.737 (23% of total) single person bomes

in the United States®. Many of these are the elderly or -
disabied who have no one to Jook afier them oo 3 segular .

basis.
Volunteer groups ase sometimes available 1o call oo

elderty people who live alone. Yet, in many caring .

communities there are nos enough volunteers to call on
everyone every day. It takes resources, organization and
supervision 10 keep the volunteers going. And, in our
bighly mobile sockty, isolation occurs 100 easily. As
. nursing bome cate costs soar, we desperately need a
. solution which can belp defer the Joss of independence
and conserve the shrinking bealth care funds available,

Coesider 3 computer which calls target persons, makss
sure they pick up the and delivers the desired
message. The sysiem is called Tel-A-Tend. & is available
from ICOM Systems.

A BRIEF DESCRIPTION:

Tel-A-Tead is 3 computer which telephones people
who live alone, or others. It raises as alarm if the person
calied does not pick up bis or ber phone. Tel-A-Tend
contains & list of people who need 10 be called. The
following information is available for cach person:

Personsi Relative’s Medicdl
socid sec pumber mame biood group
woee addres beight
addres phooc sumber weight
M:nhu relationship nowes

&l relative o emerpency?

s addition to the above. Tel-A-Tend stores audio
information for each chient. This is a reconding made by
the operator and can be plaved back 10 the “emergency
handler(s)™ over the phone in case of an emergency.

Tel-A-Tend also supports 2 option culled “TIMED
CALLING™. With “TIMED CALLING™ each person
c2n be aalled up 1o five times daily. Tel-A-Tend stores
the time at which each call s 10 be made. A different
message can be relayed 10 the calied pany each time.
Each call can cither simply deliver a message and/or
faise an emesgency if not answered.

Even without the “TIMED CALLING™ option, the
raising of a1 alarm can be disabled so that Tel-A-Tend
simply defivers messages.

At the specified time(s) Tel-A-Tend diaks all dlients
starting with the first one on i list. Afier it diaks, it
waits 3 preset numbe: of rings for the phone to be

11980 General Housing Characterisucs. US. Summary.
US. Depanment.

2An “emergency handler”™ i a person authorized to
respond to emcrpencics saisad by Tel-A-Tend. The
operator may be one of the “emergency handlen™.

1 specified time Tel-A-Tend dials three preset

'wuthephmeuamumuvh\sam

message.? If the person valled bangs up, TebATen.

assumns all is weil and gocs on to dial the neat person

. After Tel-A-Tend has dialed everyone, it prints a-report

showing who was dialed and when.

, "unphmsnmammedlhcmnd«unamg
: npotprmmymchaonc’bmmonlkphax.'l’d— e
 AsTend performs mrrgmrrnamn e,

[ EMERGENCY ACTION

. Tot-A-Tend raises an audzoahm.'!‘hcomot
can view and print detailed information on the
penon concerned with 2 single keystroke: The
operator must do this within 3 specified time.? After
_the opcrator enters: the requized tesponse Tel-Ao -
Tend considers the cmergency “handied™ and |
" resumes calling the other peoplc on its list.’
I the operator does not respond within the

“emergency kondler™ phone numbess, onc-by-one.
“These could be the operator’s home number, 2
beeper number, an ambulance service, the police
dispatcher, cic. It then plays- the clierit’s audio
information over the phone. The “emergency
" handler™ can then enter a code fo clear the
emergency. If the emerpency is not cleared, Tel-
A-Tend calls the client’s relative and informs him
about the emergency. It then suns aliernating
between dialing other clients on the list and
sepeating “emergency ection”™ until someone clears
the emergency.

Obviowsly, Tel-A-Tend gocs far beyond 2 simplc

‘;momaﬁcdhlingsyswnmdyaauoﬁauanmdo;s

savings over a manual dialing operation. You will agree
that Tel-A-Tend will be very beneficial for people who
live alone and fear what will happen if they become
disabled and are unable 1o call for belp. We are so
confident about Tel-a-Tend's abilities that we offer a
“ope month full satisfsction or money back™
GUARANTEE. We ako back Tel-A-Tend with six
months of free telepbone support. All this makes it very
affordable to “keep abs™ oa people who have served
the community all of their lives 2nd need 3 belping hand
now.

Tel-A-Tend runs on IBM* compatible personal
computers. While it is not being used 10 dial people,
the computer can be used for your daily dawa processing!

TEL-A-TEND SYSTEM FEATURES:

® All dialing 5 automatic and the system can be left
unatiended while dialing.

®. Tel-A-Tend's ement can be changed by the
operator (vou). All recording i done using the
telephone handset - No special microphone is
roquired.

& The rersons being called DO NOT require any special
equipment except their telephone.

©®  After the chent has answered you hear their voice
over the local speaker. At that me vou may pick
up the phone and talk to them.

® Al mesages piayed by Tel-A-Tend are recorded
human voice, not computer synthesized speech.

& Comprehensive informanon is stored for each clisnt.
This includes personal, health and relative's
information along with notes. In case of an emergency
this informatior: ts casily accessibie.

This message 0 N be changed by the operator. With
the ""TIMED CALLING™ option a different masage
can be played uith each all.

*Emcrgency action a n he disabled so that Tel-A-Tad
simply delivers a message. With the "TIMED
CALLING™ option the emergency action can b enabled
@ disobled individualty for each all.

$Variablc from zero to 999 scconds.

o TekA-Tead stores three Jpn,hm hals
m&tfanmwrdoswmpondﬁomm
keyboard.

. lnmeolanmcncde-A-demaﬂme
operator at home, call the ambulance scrvice, aall

/& Tel-A-Tend siorss sudio information for each clicat.

" This tecording may contain the client’s name, address,
phonc number and any special medical conditions.
~ 1t is played over the phoae, to the “emerpency
tandler(s)", in the case of an emergency. .
0--.Td—A-Tudcuunlhedmurdanvedmol
! the emesgency numbers snswes, -

 times to redial, eic. can be changed by the operator..
@ Tel-A-Tend tskes about fifty seconds to dial exch
" chent. If you have 75 clients, your computer will

be busy for approximately an bour. The rest of the
mmmmﬁhmm
acoounting eic.

. T&A—Tuddoawmpwemymonme

maximum sumber of clients it can bandie.

. Nompkxmndsmmvdved. Tel-A-Tend

R hxsanwemdy&md!ymdpowfu!‘pmmmd-

o sclect” user intesface,

¢ A complete log of all calls made is stored and an
be printed 2ficr dialing is completed.

& Teh-A-Tend is offered both as a scpanate packape
:ndsaeompiﬂe.mdy-»nm.systmoumw
compatible personal computess. .

[ Al’uﬂmcmonthUARANl’EEspmvidedm
Tel-A-Tend. Hone moanth from the date of installation
you are not fully satisfied with Tel-A-Tend you can
retum it for a full refund.

®  Six months of froe telephone support s included. Tel-
A-Tend is 50 simple 10 use that you will probably
pever need more support.

OPTIONS:

®  Personalized announcements for cach client.

¢ TIMED CALLING - suppontsindividually set calling
times for cach client. This means that Tel-A-Tend
could call a client three times each day and remind
him to take his medicine!

® The ability 10 dial out on up o sixeen phone kines
simultancously, This feature requires specis!
hardware.

¢ Convolling the Tel-A-Tend system from a remote
touch-tone? phone.

® Sioring the words spoken by the client and playing
them back to the operator, locally or over the phonc.

® Billing clients so that Tel-A-Tend can be operated
as a revenue gencrating of self-supporting sesvice.

MINIMUM
SYSTEM REQUIREMENTS:
® IBMXT,ATorPS/2¢¢ ible personal ¢«

with hard disk and 512 kilobytes of random acces
memory.

®  Printer. Compatiblc with ahove computer.

Singlc panty telephone and twelephone linc, like the
ones used in most homes.

*IBM. XTI, AT. P'S/2 arc repistered wademarks of
International Business Machines.
‘Touch-tone aa registered trademark of AT&T.

CCopyright, 1989, 1990, ICOM Swstems, Inc, All
specifications are subject to change without notice
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June 6, 1990

Chief Floyd Williams
City of Lodi

Police Department
230 W. Elm Street

Lodi, California 95240

Dear Chief Williams,

On behalf of the City of Lodi's Senior Commission, we
would like to express our appreciation to you in pursuing
the purchase of a "Tel-A-Tend" system to benefit our seniors.

As you well know, Hx:i'ea'rly 10,000 seniors reside in our
community and many of them live independently with no close
relatives to rely on for day-to-day contact and support,

We endorse your proposal to implement *""Tel-A-Tend"" and
by unanimous vote of the Senior Commission our Board and

volunteers will assist you in any way to make this program
a success.

Sincerely,

CJ?WQ %ﬂf@%

Charlene J. Lange
Community Center Director

CJL/tm



